Norstar Compatibility Chart for Voice Mails

Norstar Voice

StarTalk Mini Mail
Norstar
KSU 2.04L' | 2.5 |2.6 |1.36<|1.44 |1.4.6 | 1.5 | 1.7 | 1.9° |0.95D | 1.2E | 2.12 | 2.20 | 3.0 4.0
|3x8 DRI |No |No |No ‘No |No |No |No |N0 |No |No |No |N0 |No |No |No
|3x8 DR5 |Yes |Yes |Yes ‘Yes2 |Yes2 |Yes2 |Yes2 |Yes2 |Yes2 |Yes2 |Yes2 |Yes2 |Yes2 |Yes2 |Yes2
|3X8 DR5.1 |Yes |Yes |Yes ‘Yes |Yes |Yes |Yes |Yes |Yes |N0 |N0 |Yes |Yes |Yes |Yes
C6XI6
DRI No [No [No [No [No No [No |[No No [No |No [No |No |No [No
C6XI16
DR?2 No [No [No [No [No No [No |[No No [No |No [No [No |No [No
C6XI16
DRS5 No |No [No |[No |[No [No [No No [No [No No |[No |No [No |No
C6XI16
DR5 DS Yes [Yes |Yes|Yes® [Yes® |[Yes® [Yes® |[Yes® |[Yes® |Yes® [Yes® [Yes® |[Yes® [Yes® |Yes®
C6X16
DR5.1 Yes |Yes |Yes|Yes |Yes |Yes |Yes [Yes [Yes |Yes |Yes |Yes [Yes |Yes |Yes
C6XI16
DR5.1 DS |Yes |Yes [Yes|Yes [Yes [Yes [Yes |Yes [Yes [No |No [Yes |Yes |Yes [Yes
M8 X 24
DRI No |No [No |[No |[No [No [No No [No [No No |[No |No [No |No
M8 X 24
DR?2 Yes [Yes |YesNo No |[No No [No [No No [No |No ([No |No |No
M8 X 24
DR3 Yes [Yes |YesNo No |No No [No |No No [No |No [No |No |No
M8 X 24
DR3 CTX |Yes |Yes [Yes[No [No No [No |[No No [No |[No [No |No |No [No
M8 X 24
DR4 Yes [Yes |YesNo No |[No No [No [No No [No |No [No |No |No
M8 X 24
DR5 Yes |Yes |Yes|Yes*|Yes* |Yes*|Yes* |[Yes*|Yes! | Yes* [Yes*[Yes* |Yes® [Yes* |Yes
M8 X 24
DR5 CTX [Yes [Yes [Yes|Yes’ |Yes’ |Yes’ [Yes® |Yes® |Yes® [Yes® |Yes® [Yes® [Yes® Yes® |Yes®
M8 X 24
DRS5. 1 Yes [Yes |Yes|Yes (Yes |Yes [Yes [Yes |Yes [No |[No |Yes [Yes |Yes [Yes
MICS RLS
1TI Yes [No |Yes|Yes (Yes |Yes [Yes [Yes |Yes [Yes |Yes |Yes [Yes |Yes [Yes




MICS RLS
ITI CTX |Yes [No |Yes|Yes |Yes |Yes [Yes [Yes |Yes [Yes |Yes |Yes [Yes |Yes [Yes

MICS
CDA XC
1.0 No [No [No [No [Yes |Yes [Yes |Yes [Yes [No |Yes [Yes |Yes |Yes [Yes

MICS USA
XL No [No [No [No [Yes |Yes [Yes |Yes [Yes [No |Yes [Yes |Yes |Yes [Yes

MICS USA
XC 1.0 No ([No |No [No |Yes [Yes |Yes |Yes |Yes INo No |Yes |Yes |Yes |Yes

MICS
RLSI T1
DRI.1 Yes [No |No [No |Yes |Yes [Yes [Yes |Yes [INo [No |Yes [Yes |Yes |Yes

MICS
CDA/USA
XC 1.1 No [No [No [No [Yes |Yes [Yes |Yes [Yes [No |No [Yes |Yes |Yes [Yes

|MICS 2.0 |No ’No ’No ‘No ’No ’No |Yes ‘Yes ’Yes |No ’No ‘No |Yes ‘Yes ’Yes

MICS XC
2.0 No |No |No [No |[No |No |Yes [Yes [Yes INo |No |[No [Yes |Yes |Yes
|MICS 3.0 |No ’No ’No ‘No ’No ’No |Yes ‘Yes ’Yes |No ’No ‘No |Yes ‘Yes ’Yes
MICS XC
3.0 No |No |No [No |[No |No |Yes [Yes [Yes INo |No |[No [Yes |Yes |Yes

|CICS 1.0 |N0 ‘No ‘No ‘No ‘Yes ‘Yes |Yes ‘Yes ‘Yes |N0 ‘No ‘Yes |Yes ‘Yes ‘Yes

|CICS 2.0 |No ’No ’No ‘No ’No ’No |Yes ‘Yes ’Yes |No ’No ‘No |Yes ‘Yes ’Yes

IMICS4.0 No No No No [No No No No |Yes [No No No No [No |Yes

MICS XC
4.0 No [No [No [No [No No [No |[No [Yes [No |No [No |No |No |Yes

ICICS4.0 No No No No [No No No No |Yes [No No No No [No |[Yes

Note 1: For customers with StarTalk Versions 1.5, 1.6, 2.0, 2.01, 2.01a, 2.02, 2.03, and
2.04l, there is a free upgrade package to Version 2.04L.

|Note 2: Minimum version of DR5 on 3x8 is SP: SP: 30NPEOQ7

Note 3: Minimum version of DR5 on 6x16 DS is SP: 30NSEO08 eng/fre or 30NTEO08 eng/spa
Minimum version of DR5 on 6x16 non DS is SP: 30MJJ21 eng/fre or 30MKJ21 eng/spa

|Note 4: Minimum version of DR5 on 8x24 is SP: 30MULO7 eng/fre or 30MVLO7 eng/spa

Note 5: Minimum version of DR5 Centrex on 8x24 is SP: 30MGJ22 eng/fre or 30MHJ22
eng/spa

Note 6: This is for voice mail only. The FlashACD product is not compatible with anything
but CICs/MICs.
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